Comprehensive Pulmonary

and Primary Care
Physicians of Orange County

Agreement of Financial Responsibility

Thank you for choosing Comprehensive Pulmonary and Primary Care of Orange County, Inc. as your health care provider. We are
committed to providing quality care and service to all of our patients. The following is a statement of our financial policy, which we
require that you read and agree to prior to any treatment.

e Aphoto ID is required for all patient visits. We will ask to make a copy of your ID and insurance card for our records. Proof
of insurance is required for all patients that are not paying cash at time of service. Providing a copy of your insurance card
does not confirm that your coverage is effective or that the services rendered will be covered by your insurance company.

e We require all patients to pay their copay at the time of service. This arrangement is part of your contract with your insurance
company. We accept cash, check, and credit cards. If a check is returned for any reason, you will be charged a $25 fee in
addition to the amount of the check.

e |tis your responsibility to know your own insurance benefits, including whether we are a contracted provider with your
insurance company, your covered benefits and any exclusions in your insurance policy, and any pre-authorization
requirements of your insurance company. Please contact your insurance company with any questions about your
benefits and coverage.

e We will attempt to confirm your insurance coverage prior to your treatment. It is your responsibility to provide current
and accurate insurance information, including any updates or changes in coverage. Should you fail to provide this
information, you will be financially responsible.

o We participate in most insurance plans. If we have a contract with your insurance company we will bill your insurance
company first, and then bill you for any amount determined to be your responsibility, less what was collected at the time of
service (copay amount). This process generally takes 45-60 days from the time the claim is received by the insurance
company.

e [fwe do not contract with your insurance company, we will, as a courtesy, file a claim with your insurance carrier. Please
understand some insurance coverages have out-of-network benefits that may be subject to deductibles and higher out of
pocket responsibility from you. If you receive services that are part of an out-of-network benefit, your portion of financial
responsibility may be higher than if you used an in-network provider. Once your insurance processes the claim, we will
send you a statement for your balance due. Payment is due upon receipt of the statement.

o Please be aware that some — and perhaps all - of the services you receive may be non-covered or not considered
reasonable or necessary by Medicare or other insurers. We will provide you with an estimate of these costs should the
issue present itself. We collect payment based on this estimate at the time of visit.

e Patients with an outstanding balance of 60 days or more overdue must make payment arrangements prior to scheduling
future appointments. Chronic nonpayment may result in referral of balance to an outside collection agency and
termination of physician services — please help us to avoid this.

| have read the financial policies contained above, and my signature below serves as acknowledgement of a clear understanding of
my financial responsibility. | understand that if my insurance company denies coverage and/or payment for services provided to me, |
assume financial responsibility and will pay all such charges in full.

Printed Name (Patient/Parent or Legal Guardian) Date

Signature (Patient/Parent or Legal Guardian) Relationship to Patient
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MEDICAL APPOINTMENT CANCELLATION/NO SHOW POLICY

Thank you for trusting your medical care to Comprehensive Pulmonary and Primary Care of Orange County, Inc.
When you schedule an appointment with us, we set aside enough time to provide you with the highest quality care.
Should you need to cancel or reschedule an appointment please contact our office as soon as possible, and no later
than 24 hours prior to your scheduled appointment. This gives us time to schedule other patients who may be
waiting for an appointment.

We reserve the right to charge a thirty dollar ($30.00) fee to any established patient who fails to show or
cancels/reschedules an appointment and has not contacted our office with at least 24 hours’ notice. Multiple
instances of No Shows may result in termination from the practice

The potential fee will be charged to the patient, not the insurance company, and is due at the time of the patient’s
next office visit. As a courtesy, when time allows, we make reminder calls for appointments. If you do not receive a
reminder call or message, the above Policy will remain in effect.

We understand there may be times when an unforeseen emergency occurs and you may not be able to keep your
scheduled appointment. If you should experience extenuating circumstances, please contact our Front Office
Manager.

| have read and understand the Medical Appointment Cancellation/No Show Policy and agree to its

terms.

Printed Name (Patient/Parent or Legal Guardian) Date

Signature (Patient/Parent or Legal Guardian) Relationship to Patient
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// and Primary Care
Physicians of Orange County Patient Name:

Patient DOB:

Consent to Email or Text Message Usage

Patients in our practice may be contacted via email and/or text messaging to
remind you of an appointment, to obtain feedback on your experience with our
healthcare team, and to provide general health reminders/information.

If at any time | provide an email or text address at which | may be contacted, |
consent to receiving appointment reminders and other healthcare
communications/information at that email or text address from the Practice.

_____(Patient Initials) | consent to receive text messages from the practice at my
cell phone and any number forwarded or transferred to that number or emails to
receive communication as stated above. | understand that this request will apply to
all future appointment reminders/feedback/health information unless | request a
change in writing (see revocation section below).

Cell Phone Number (authorized):

Email Address (authorized):

Patient Signature:

Date:

Revocation (please “X” all that apply)

| hereby revoke my request to receive any future appointment reminders,
feedback, and general health information via email.

| hereby revoke my request to receive any future appointment reminders,
feedback, and general health information via text message.

Patient Signature:

Practice Representative Signature: Date:
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